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AGENDA
All times shown are in British Summer Time (BST)
10:00-10:30 Welcome to Biometric Summit 2021, Opening Keynote & Analyst View
Alan Goode, CEO & Chief Analyst, Goode Intelligence
10:30-11:10 From contactless to contact-free
Alan Goode interviews André Løvestam, CEO of Zwipe to discuss the growth in
contactless payments, the dilemma with consumer security concerns and touch-free
requirements.
11:15-11:40 The Biometric Survey 2021 - Results & Key Findings
Alan Goode presents the results from The Biometric Survey 2021 and discusses the
findings with Alexey Khitrov, President of ID R&D.
11:45-13:30 A selection of Lunchtime Listen interviews
Watch these on-demand interview recordings over lunch or later - at your convenience!
Beyond Blockchain: Next Generation Frameworks for Privacy and Security
Alan Goode interviews Frances Zelazny, CEO of Anonybit
The Landscape for Biometrics
Michelle Goode, COO, Goode Intelligence interviews Emma Butler, Privacy Professional
13:30-14:45 LIVE Panel discussion: Showcasing Innovation in Biometrics
Presentations by four leading vendors – EarthId, Polygon, Vocavio technologies and
Worldreach Software – followed by a panel moderated by Alan Goode, CEO, Goode
Intelligence.
15:00-16:00 LIVE Panel discussion: The Road to Recovery with Digital Wellness
Credentials
How biometrics are enabling Smart Health and Digital Wellness Credentials. Clive Bourke,
President of EMEA and APAC, Daon chairs and moderates a panel of experts: Chris
Mehigan, Director of Strategic Relationships, Hume Brophy Brussels; Scott Sunderman,
Managing Director, Collinson Assistance Services and Máire P. Walsh, SVP of Digital
Technologies, Enterprise Ireland.
17:00-17:40 Fireside Chat – Covid-19: Voice Biometrics now needed more than ever
To round off the day, join Alan Goode in conversation with Robin Bortz from Phonexia
discussing the changes that the pandemic has brought to our lives, the new landscape
that has resulted and how customer and business preferences can be achieved.
17:45 Close

BIOMETRIC SUMMIT 2021
WELCOME!

It gives me great pleasure to welcome you to
Biometric Summit 2021. This year's event is
inevitably a virtual one and is somewhat
different to our previous biometric summits. To
ensure an engaging day for everyone we've
created a mix of sessions, with plenty of
discussion and audience Q&A participation
plus breaks in-between as we appreciate that
sitting in front of a computer screen all day is
far from ideal!

All our sessions are being recorded and will be
made available on demand shortly after the
event so no matter where you are in the world,
you can watch at a time that suits you, making
this event especially convenient for our global
audience.

Special thanks to our sponsors and speakers
who have made today possible. I hope you
enjoy the day.

Alan

SPEAKERS
Shiv Aggarwal, CEO, MyEarth.Id
Shiv is a global thought leader in the identity and blockchain space with over 16 years of industry experience. He is currently leading MyEarth.Id
towards building a decentralised identity management platform, with a vision of providing a Universal Id to all Human Beings. He has been a keynote
speaker at various international conferences, including at the US Capitol and UK parliament. He is also leading Government Blockchain Association
(GBA) in UK & Europe.

Robin Bortz, Business Development Manager - Voice Biometrics Commercial Sector, Phonexia
Passionate about voice biometrics having worked in the voice biometric industry for over a decade, helping companies adopt multiple biometric
technologies and use cases: active, passive and fraud, many a first in country. Experienced in the challenges of deploying voice biometrics, best
practice and strategies for successful adoption and mass roll out to assist customers creating outstanding user experiences, enhanced security and
facilitate the business case.

Clive Bourke, President of EMEA and APAC, Daon
Clive Bourke is President of EMEA and APAC for Daon and is a member of Daon’s Board of Directors. His team are responsible for all Daon’s
business activities across Europe, the Middle East, Africa and Asia Pacific. They deliver and support biometric and identity solutions in banking,
payment, public sector, aviation, telecommunication, gaming, online markets and fintech sectors. Clive has been intimately involved in the
development of Daon from start-up to an established global business with market leadership in biometrics and identity. With over 25 years of
international technology experience, Clive brings a track record in taking multiple first-of-a-kind initiatives from concept to realisation. He earned his
Electronic Engineering degree from University College Dublin in Ireland.

Emma Butler, Privacy professional, Creative Privacy
Emma has over 15 years of experience in privacy and data protection including working for the UK regulator (ICO) and data protection officer roles
at different companies. She now runs her own consultancy, Creative Privacy, offering pragmatic advice and support for privacy and data protection
law compliance. Her areas of expertise include setting up governance frameworks, plain English privacy notices and policies, gap analyses, digital
identity, biometrics and emerging technologies.

Alan Goode, CEO, Chief Analyst and Founder of Goode Intelligence
Alan Goode is the CEO, Chief Analyst and Founder of Goode Intelligence, a world-leading identity and biometrics research and consulting
organisation founded in 2007 and based in London. With 13 years of research and analysis experience and 17 years of senior management and
technology consultancy including strategy and deployment, Alan is an expert in biometrics, authentication/identity, fraud management and cyber
security. His previous roles include Head of Information Security at T-Mobile UK, Security Practice Manager at Atos Origin, Head of Digital Security
at De La Rue Identity Systems (including biometric passports) and Security Analyst for Citibank (Payments).

Michelle Goode, Chief Operating Officer, Goode Intelligence
Michelle Goode is responsible for business planning, operational management and communications at Goode Intelligence and is an established
speaker and moderator. Previously, Michelle was a key communications leader for leading financial and technology organisations with senior
positions at the Pension Protection Fund, 3M and GEC/Marconi. She is an Associate of King’s College, London University where she graduated from
with a BA (Hons) degree and holds a Post Graduate Diploma from the University of Warwick in International Engineering Management.

Alexey Khitrov, President, ID R&D
Alexey Khitrov is co-founder and President at ID R&D. He has extensive first-hand C-level leadership experience with biometric companies,
including one of the largest biometric firms in Europe. In the role, he successfully established a US subsidiary, pioneered new products and
deployed award-winning solutions with prominent government and Fortune 500 financial institutions. Alexey lives in New York City.

André Løvestam, CEO, Zwipe
André joined Zwipe as CEO in March 2018 and has led the company through a milestone period, including public listings of the Stock Exchange in
Oslo and Stockholm. Before Zwipe, his career features several Chief Executive Officer positions at Nordic ICT and FMCG companies, i.a. Orkla
(Sætre AS), Tomra Europe, TeleComputing ASA.

Conor McKenna, CEO & Founder, Vocavio technologies
Conor McKenna is CEO & Founder of Vocavio Group, a software company that extracts behavioural insights from speech signals. Following
research into pilot competencies by speech scientists at Trinity College Dublin, software engineers designed and developed a speech engine that
could grade communication and team performance via voice biometrics. This cloud-based technology achieved accuracy levels of 86 percent in
trials with commercial and military pilots. Conor is a business analyst by training and has led emerging technology development teams in UK,
Ireland, Spain and Australia.

Chris Mehigan, Director of Strategic Relationships, Hume Brophy Brussels
As Director of Strategic Relationships with Hume Brophy Brussels, Chris advises companies on EU policy and helps them to communicate their
concerns to policy stakeholders. His primary focus is representing clients in the Transport and Technology sectors. Prior to joining Hume Brophy,
Chris worked as a commercial. Chris is also a certified privacy professional and works closely with clients to address concerns regarding the
application of the General Data Protection Regulation and other privacy concerns. An Irish national, he has been working with Hume Brophy for over
a decade and is featured in the Best in Brussels list of leading consultants.

Fernando Moreira, Chief Operations Officer / Biometric Consultant, Polygon
Fernando is a founder of Polygon, he has extensive experience in Biometric Research and is at the core of all the products' strategy and
implementation.

Scott Sunderman, Managing Director, Collinson Assistance Services
Scott Sunderman is the Managing Director of Collinson Assistance Services. Collinson is a global provider of medical services. They are the world’s
leading provider of Covid testing services at airports, and have testing operations at a large number of airports including Heathrow, Gatwick,
Manchester and Stansted. Scott was previously Group CEO of Healix, and Director of Sales and Marketing at International SOS.

Máire P. Walsh, SVP of Digital Technologies, Enterprise Ireland
Máire P. Walsh is the SVP of Digital Technologies at Enterprise Ireland—the venture capital and trade arm of the Irish government. PitchBook
recently ranked Enterprise Ireland as the number one seed stage investor globally. In her role, she oversees the global team advising, supporting
and elevating Travel Technology portfolio companies. Through her efforts, she has been instrumental in creating new partnerships between Irish
companies and leading global travel stakeholders and has placed a renewed focus on Ireland as a travel technology hub. Previously, she led digital
at Subdirect and was a Partner and VP Sales & Marketing at Next Steps Marketing. Máire has been recognized by The Irish Times as one of the
most influential Irish women abroad in technology and more recently as a 2020 ITLG Silicon Valley 50 honoree. She sits on the board of Southern
Exposure—one of the oldest arts non-profits in San Francisco. She has an MBS from National University of Ireland, Galway.

Gordon Wilson, President & CEO, WorldReach Software
Since 1998, Gordon Wilson has overseen the creation and growth of WorldReach Software, the Canadian software company, enabling highly trusted
digital services internationally for governments and their citizens. The company’s exponential success is a result of building strong relationships,
strategic partnerships, and active participation in standards setting bodies and best practices organizations for safe & seamless borders (WTTC,
IATA, IBMATA, Future Borders Coalition), digital identity (DIACC), device security (FIDO Alliance) and biometrics (Biometrics Institute).

Frances Zelazny, CEO, Anonybit
Frances is a seasoned marketing strategist and business development professional with over 25 years of experience with start-up and scale-up
companies, primarily focused on biometrics and digital identity, fintech, data and analytics and cybersecurity. Frances has led marketing and
strategy teams at L-1 Identity Solutions, MyCheck, BioCatch and most recently, Signals Analytics, and has run her own business consultancy where
she provided expertise in biometrics and identification systems to growth companies. She has worked extensively with C-level executives on the
development of business plans, conducted independent market research and competitive assessments and directed public policy and public affairs
programs. Frances has also served government and multilateral organizations in promoting biometrics best practices for social and economic
development and has been an outspoken advocate for consumer privacy and the responsible use of biometrics. She is currently leading a new
venture called Anonybit, which provides a ground-breaking infrastructure for decentralizing biometric technology (not on the blockchain!). Frances
has a Bachelor’s Degree in Political Science from Hofstra University and a Master’s Degree in International Affairs from New York University.

Guest article
VeriFLY™ – for a faster safer reopening
Clive Bourke,
President of EMEA and APAC,
Daon
As Ed Yong writes in The Atlantic, “The coronavirus
is coursing through different parts of the country in
different ways, making the crisis harder to predict,
control or understand.”

Daon’s award-winning facial biometric
authentication technology features bestin-class “liveness detection” for maximum
security and anti-spoofing.

For airports, it’s this lack of uniformity that makes reopening so vexing. Every terminal, building, cargo,
facility, or storefront might need to operate differently
– and those needs will remain in constant flux as
hyper-local conditions and expert guidance evolve
day-to-day.

VeriFLY is simple to use, yet capable of
handling complex and multivariate
definitions of wellness that evolve and
confirm to a variety of scenarios and
sponsoring entities (e.g. governments,
employers, etc.) each with their own
processes, testing capabilities and
standards, most importantly, as the
world’s understanding of COVID-19
advances each day, you’ll have the ability
to instantly adjust your definition and
policies, in real time, to maintain the most
accurate assurances of recovery and
wellness.

No, reopening isn’t a destination, it’s a journey, and
to help you on this path, we’ve created something
new – a “smarter” digital health credential that’s
flexible and adaptable by design, allowing you to
quickly and easily build sophisticated authorisation
processes that meet your precise, unique and
changing specifications, and as the pandemic
evolves, you’ll evolve with it — that’s the power of
VeriFLY.
Whether you need a simple health questionnaire
administered, fast verification of test results, or endto-end identity proofing secured by state-of-the-art
facial biometrics, the VeriFLY platform helps you
strike the perfect balance of safety, security and
user convenience at each and every step of your
reopening journey.
Our privacy-centric design ensures protected health
information (PHI) is never stored on our servers.
Users of our app maintain strict control over how,
when and with whom their information is shared.

VeriFLY is now the world’s first widely
adopted mobile health credential, trusted
by airlines, airports, higher education,
hospitality and organisations facilitating a
faster return to safe, in-person
experiences.
Find out more at www.myverifly.com or
email info@daon.com to request a
demo.

SPONSORS

Our thanks to all our
sponsors for supporting
Biometric Summit 2021

Daon is an innovator in developing and deploying biometric authentication and
identity assurance solutions worldwide. Daon has pioneered methods for
securely and conveniently combining biometric and identity capabilities across
multiple channels with large-scale deployments that span payments verification,
digital banking, wealth, insurance, telcos, and securing borders and critical
infrastructure. Daon's IdentityX® platform provides an inclusive, trusted digital
security experience, enabling the creation, authentication and recovery of a
user’s identity and allowing businesses to conduct transactions with any
consumer through any medium with total confidence. www.daon.com

EarthId is an award-winning decentralised self-sovereign identity platform that
allows secure and frictionless exchange and verification of identity information.
EarthId helps organisations reduce identity fraud and transform their onboarding
processes, while empowering users with data ownership, privacy and consent.
EarthId’s vision is an inclusive Earth powered by self-sovereign identity for all.
www.earthid.co.uk

ID R&D is on a mission to replace frustrating login and identity verification
practices with a frictionless user experience that is significantly more
secure. Our award-winning, AI-driven solutions combine voice, face and
behavioural biometrics with unique passive liveness capabilities for effortless
authentication across mobile, web and telephone channels, as well as
conversational interfaces and IoT devices. Learn more at www.idrnd.ai

Phonexia is an innovative software company, founded in 2006, with the vision to
provide the world with cutting-edge speech and voice biometrics technologies.
Phonexia is transforming the latest science into the everyday reality of highly
accurate speech and voice recognition commercial solutions, such as voice
verification and call transcription for contact centers in banks and insurance,
telco, and utilities companies, as well as for conversational AI interfaces used in
more than 60 countries. www.phonexia.com

Polygon is expert in digital onboarding and biometric authentication. We provide
solutions that enable clients and partners to create and customise identity
verification journeys leveraging AI, Machine-learning, IoT, and Biometrics. Plug
& play advanced technology elements to fit the right use case and regulations.
www.polygon.pt

Vocavio Group is a software company that extracts behavioural insights from
speech signals. Following research into pilot competencies by speech scientists
at Trinity College Dublin, software engineers designed and developed a speech
engine that could grade communication and team performance via voice
biometrics. This cloud-based technology achieved accuracy levels of 86% in
trials with commercial and military pilots. www.vocavio.com

Zwipe is pioneering the next generation contactless payments experience,
providing biometric payment cards components and wearables technology that
enable consumers to authorise transactions with their fingerprints without
compromising their privacy. With an ecosystem of global brands within digital
security and financial services, Zwipe is "Making Convenience Safe & Secure"
for banks, merchants and consumers. www.zwipe.com

WorldReach uses innovative processes and technology to verify you are who
you say you are. We enable digital services delivery, through our systems for:
government travel services (borders, immigration, passport, consular) and
digital citizen services; Safe & Seamless Traveller Journeys (SSTJ) with the
travel sector; highly trusted digital Identity verification and corroboration.
WorldReach provides the IDV service for UK EUSS for over 5M EU nationals
and is in two SSTJ Pilots for air and rail. www.worldreach.com
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Market Analyst Report

www.goodeintelligence.com

Market Analyst Report

www.goodeintelligence.com

BIOMETRIC SUMMIT 2021
POWERING THE 21ST
CENTURY REVOLUTION
Thank you for joining us today, we hope
you found the sessions informative and
interesting!

Don't forget that catch-up recordings will
be available shortly on our website at
www.goodeintelligence.com

Our next event IDENTIFY 2021 is on
Tuesday 29 June 2021. Follow us for
updates at
Twitter: @Goode_Intel
LinkedIn: Goode Intelligence

