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This is a Product Evaluation Report from Goode Intelligence of RSA’s 

Adaptive Authentication product. It provides an independent evaluation 

of RSA’s Risk-Based Authentication (RBA) authentication product based 

upon Goode Intelligence’s expertise of the authentication and identity 

management market.  

Key Takeaways 

Our evaluation of the RSA Adaptive Authentication product concludes that the solution 

exceeds the requirements of a modern Risk-Based-Authentication (RBA) system and 

Goode Intelligence has awarded the product a ‘Highly Commended’ rating (Goode 

Intelligence’s highest rating for Authentication and IAM). This rating has been awarded as 

RSA Adaptive Authentication is an accurate and flexible RBA that is proven to prevent fraud 

across both web and mobile channels. It is a leader in real-time fraud detection with a 

highly scalable Risk Engine linked to a world-class global fraud network. The risk-based 

authentication components are backed by a wide choice of step-up authentication methods 

that are backed by RSA’s 40-year pedigree in strong authentication. 
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THE BUSINESS CASE 

FOR BIOMETRIC 

AUTHENTICATION  

Goode Intelligence White Paper 

 
GI’s white papers offer analyst insight 

from research extracted from primary 

sources including surveys, analyst 

reports, interviews and conferences. 
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RATING 

 
Based on the evaluation by Goode Intelligence of RSA Adaptive Authentication, the 

following scoring has been calculated. 

 
Scoring is based on a scale of 0 (weak) to 5 (very strong). 

 
Table 1: RSA Adaptive Authentication Rating 

Goode Intelligence © 2018                                                www.goodeintelligence.com 

Category Score 

Administration and Business Management 4 

Effectiveness of Risk Engine 5 

Rules Management 4 

Case Management 4 

Fraud Detection Rates (FDR) 4 

Reporting 4 

Integration 4 

Availability & Performance of Threat & Fraud Intelligence 5 

Step-up Authentication choice 5 

Sales ability 4 

Support ability 5 

Support for on-premise & cloud-based deployments 5 

Channel support (web & mobile) 5 

Deployment success 5 

User experience 4 

Pricing 4 

Total Score (maximum of 80 available) 71 

RSA Adaptive Authentication has a score of 71/80 
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COMPANY OVERVIEW 

 

 

 

 

 

RSA, a Dell Technologies business, offers business-driven security solutions that 

uniquely link business context with security incidents to help organizations manage 

digital risk and protect what matters most. RSA’s award winning cybersecurity solutions 

are designed to effectively detect and respond to advanced attacks; manage user 

identities and access; and, reduce business risk, fraud, and cybercrime. RSA protects 

millions of users around the world and helps more than 90 percent of the Fortune 500 

companies thrive in an uncertain, high-risk world. 

Protecting over 2 billion consumers, the RSA Fraud & Risk Intelligence Suite is a 

centralized fraud detection and mitigation platform that blends continuous monitoring, 

contextualized risk-based decisioning and fraud intelligence.  The integration of these 

typically siloed capabilities and information sources generates insights that allow you to 

take a strategic focused approach to online fraud.   

 GI DEFINITIONS 
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RSA Risk Engine 

High-Level 

Product 

Description 

RSA Eco System approach 

RSA Policy Management 

Device and behavior profiling 

RSA eFraudNetworkTM 

Step-up authentication 

RSA Case Management 

RSA Adaptive Authentication is 

an authentication and fraud 

detection platform for Web and 

mobile channels. 

 

The solution is powered by 
RSA’s risk-based authentication 

(RBA) technology and is 

designed to measure the risk 
associated with a user’s login or 

post-login activities by evaluating 

a variety of risk indicators.  

 

RSA Adaptive Authentication is 

comprised of a number of 

interconnected technologies that 
provide cross-channel protection.  

Figure 1: RSA Adaptive Authentication – High-level 
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High-Level 

Product 

Description 

RSA Risk Engine 
The RSA Risk Engine is a self-learning statistical supervised machine learning 

technology utilizing over one hundred indicators to evaluate the risk of an activity in 

real-time. The Risk Engine is used by Adaptive Authentication to generate a unique risk 

score ranging from 0 to 1,000, where 1,000 indicates the greatest level of risk. 

 

RSA Eco System Approach 
The RSA Eco System approach supports risk data elements from customer’s internal 

intelligence and third-party sources. The RSA Risk Engine can consume data elements 

from various channels that are not predefined by RSA and use them for risk 

assessment, enabling organizations to achieve an omni-channel fraud prevention 

strategy. 

 

RSA Policy Management 
The RSA Policy Management application translates risk policies into decisions and 

actions by using a rules framework. This could involve the creation of a risk score that is 

reviewed in the Case Management application or initiate a step-up authentication 

request. 

 

Device and Behavior Profiling 
Device profiling analyzes the device from which the user is accessing an organization’s 

website or mobile application. Adaptive Authentication uses the profile of a given activity 

with the typical profile patterns to determine risk.  

  

Behavior profiling is a record of typical activity for the user with Adaptive Authentication 

comparing the profile for the activity with the usual behavior to assess risk. 
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Device Parameters analyzed 

include IP address and geo-

location, operating system 

version, browser type and 

other device settings.  

Behavior Parameters 
examined include 

frequency, time of day 

and type of activity. 

Mule: A money mule is a person who 

transfers stolen money between different 

countries. Money mules are recruited, 

sometimes unwittingly, by criminals to 

transfer illegally obtained money 

between different bank accounts. 
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High-Level 

Product 

Description 

RSA eFraudNetwork 
The RSA eFraudNetwork is a repository of confirmed fraud data elements and fraud 

patterns gleaned from RSA’s extensive network of customers across the globe. When a 

fraudulent activity is identified, the data elements included in the activity such as IP, 

device fingerprints and payee (mule) account are moved to the eFraudNetwork. The 

eFraudNetwork provides direct feeds to the Risk Engine so when an activity is 

attempted from a device, IP or other data element that appears in the repository, the 

risk score will be raised.  

 

RSA Case Management 
RSA Case Management allows fraud analysts to investigate flagged activities (or non-

flagged in case of missed fraud) and mark the activities as confirmed fraud/ confirmed 

genuine based on their investigation, the markings are then fed back into the Risk 

Engine improving the accuracy of the score calculation in future activities. 

  

The Case Management tool is also used to identify fraud patterns. 

  

For greater flexibility, the Case Management API is an extension of Adaptive 

Authentication Case Management capabilities, which allows incident sharing with 

existing external case management systems.  
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eFraudNetwork: Nearly one 

in seven fraud transactions are 

identified by the 

eFraudNetwork at the time of 

the transaction. 

Step-up Authentication 
In situations where additional 

authentication is required, i.e. when 

the RSA Risk Engine generates a 

high-risk score, given a policy in-

place, users will be requested to 
further validate their identity.  

This is called step-up authentication and Adaptive 

Authentication supports these out-of-the-box 

methods: 

Challenge questions: Secret questions that have 

been selected and answered by an end user during 

enrollment 

Out-of-band authentication (OOBA): One-time 

passwords sent to the end user via phone call or 

SMS text message 

Biometrics: Fingerprint & Face ID  

Transaction signing: Provides integrity assurance, 

cryptographic signature and authenticity for payment 

transactions with an optional layer of biometric 

authentication 

Multi-Credential Framework (MCF): Additional 

third-party authentication methods can be integrated 

via the RSA Multi-Credential Framework such as 

tokens (i.e. RSA SecurID®), or additional biometric 
modalities 
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Administration and business 

management 

Product 

Evaluation 

Effectiveness of Risk Engine  

Rules Management 

Case Management 

Fraud Detection Rates (FDR) 

Integration 

Reporting 

This report evaluates RSA 

Adaptive Authentication – On-

Premise and Cloud versions. 

 

The Goode Intelligence 

Product Evaluation Report 

evaluates a cybersecurity and 

fraud management product on 

four high levels, including Key 

Strengths, Business Benefits, 

Security Capability and 

Deployment Success.  

 

Based on our continuing analysis 

of the market and through 

interactions with end-users, 

Goode Intelligence has identified 

16 key areas - criteria - that an 

effective risk-based 

authentication (RBA) solution 

should be strong in having.   

 

The 16 key areas for RBA 

evaluation as defined by Goode 

Intelligence are: 

Availability and performance 

of threat and fraud intelligence 

Step-up  Authentication Choice 

Sales Ability 

Support Ability 

User Experience 

Support  for On-Premise and 

Cloud-based Deployments 

Deployment Success 

Channel Support (web & mobile) 

Pricing 
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Evaluation 

Administration and Business Management 

 
RSA’s business-driven security approach enables flexible administration and business 

management that allows for full visibility and supports business context. 

• Access Management: Allows you to create users for personnel within your 

organization. The application also allows you to manage user roles and permissions 

for the different Back Office applications.  

• Administration Console: Allows you to manage configuration parameters. The 

Administration Console application allows you to modify and maintain parameter 

values according to your RSA Adaptive Authentication implementation, business 

requirements, and system setup. 

Effectiveness of Risk Engine 

The Risk Engine is at the heart of a RBA solution. A well-designed and executed risk 

engine can result in a frictionless customer experience with low false positives and have 

a high impact in reducing fraud.   

 

RSA’s Risk Engine leverages Naïve Bayesian machine learning algorithms to ensure 

high-levels of accuracy through self-learning. A unique, normalized risk score, between 

0 and 1000, is generated for each activity. The higher the risk score, the greater the 

likelihood that an activity is fraudulent. 
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Payment activity 

Product 

Evaluation 

Non-payment activity 

Geo location 

Device information including 

mobile & desktop 

Fraud intelligence 

Network information 

including IP and mobile 

specific 

Behavioral profile 

Risk Engine Indicators 

 

The Risk Engine analyzes over 

100 risk indicators in real-time 

and include a wide variety of 

sources including device and 

network. 

 
Important indicators include: 

RSA eFraudNetwork 

Customer’s provided 

internal intelligence and 

third party data 
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Payment activity 

Product 

Evaluation 

Non-payment activity 

Geo location 

Device information including 

mobile & desktop 

Fraud intelligence 

Network information 

including IP and mobile 

specific 

Behavioral profile 

RSA eFraudNetwork 

Customer’s provided 

internal intelligence and 

third party data 

Figure 2: RSA Adaptive Authentication Risk Engine Indicators 
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Product 

Evaluation 

Risk Engine - Accuracy 

RSA’s Risk Engine uses supervised self-learning to continuously improve its scoring 

accuracy.  As with all machine-learning systems, accuracy is improved by the quality 

and quantity of data that is being fed into it - the more volume and feedback that the 

system is exposed to, the more accurate it will be.  

 

 

 

Allowance for third-party data (Eco systems approach) 

The Adaptive Authentication Eco System is a phased approach targeted to enhance 

fraud detection. It enables customers to leverage existing investments and to influence 

(improve) the Risk Engine score with internal intelligence, third party facts and data 

from other channels. It provides a method in which clients can centralize fraud 

management by aggregating data from existing anti-fraud tools. 

Recently introduced by RSA, it is a unique characteristic of Adaptive Authentication and 

results from a recent proof-of-concept (POC) managed by RSA indicate that this 

approach has the ability to improve Fraud Detection Rates (FDRs) – in the POC, giving 

a two percent FDR improvement across all event types.[1] 

 
 
 
 
 
 
 
 
[1] RSA Eco-System Proof of Concept (POC) involved a three week POC with a customer using phone 

channel data. 

Over 3,000 customers protecting over one billion 

consumers leverage the RSA Adaptive Authentication 

Risk Engine to ensure a balanced approach to security 
and convenience.   
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Product 

Evaluation 

Risk Engine – Machine Learning (ML) basis 

 

Algorithm 
RSA Adaptive Authentication Risk Engine uses Naïve Bayesian machine learning 

algorithms.  
 

The naïve Bayes classifier is a probabilistic supervised classifier tool, proven 

mathematically to have a high degree of efficiency and reliability. The Naive Bayes 

algorithm - leveraged in risk-based authentication technologies and employed by 

the RSA Risk Engine - affords fast, highly scalable model building and scoring.  

Bayesian classifiers are usually faster to learn new fraud patterns on smaller datasets, 

e.g. when less fraud/genuine feedback is available. They are flexible to additions of new 

predictors, crucial in the ever-changing fraud reality, and their simplicity prevents them 

from fitting their training data too closely.  

With the Bayesian approach, the parameters that contribute to the final result can be 

made visible (hence not a “black box”). This means that Bayesian classifiers are free 

from the intrinsic disadvantages of other methods like Artificial Neural Networks that 

cannot provide information about the relative significance of the various parameters.  

Customers of RSA Adaptive Authentication have the ability to understand the top 

parameters that contributed to the risk assessment most, and these factors are 

visualized through the Case Management application. 

Self-learning nature 

The Risk Engine learns automatically as it is making use of predictive statistics to 

combat existing, known and new attack types. This allows the system to detect new 

fraud patterns as they emerge. 
 
The Risk Engine learns what genuine users do versus what fraudsters do.  
 

The system also learns from case management feedback and step-up authentication 

results that enable the Risk Engine to limit false positives and to categorize missed 
fraud items. 
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Product 

Evaluation 

Device profiling 

Device profiling analyzes the device from which the user is accessing an organization’s 

website or mobile application. Adaptive Authentication uses the profile of a given activity 

with the typical profile patterns to determine risk.  Advanced device identification 

techniques are implemented to assess the probability of whether or not the same 

device was used by the end user in the past (known as "Assurance Level"). The system 

uses multiple data sources, such as cookies, Flash shared objects (FSO), device 

fingerprints generated by RSA JavaScript, and mobile device identifiers collected by the 

RSA Mobile SDK to identify devices, among others. 

 

 

Behavior profiling 

Behavior profiling is a record of typical activity for the user with Adaptive Authentication 

comparing the profile for the activity with the usual behavior to assess risk. 

 

 

 

 

Examples of typical questions answered 

using device profiles are: 

• Is this a usual device for the user? 

 

• Is this a device that has been used in 

previous confirmed fraudulent activity? 

Examples of typical questions answered 

using behavior profiles are: 

• Is this a usual device for the user? 

• Is this the typical time of day that 

this user logs in? 

• Is this the user’s typical payee 

account? 

 

• Is this a device that has been used in 

previous confirmed fraudulent activity? 
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Device Parameters analyzed 

include IP address and geo-

location, operating system 

version, browser type and 

other device settings.  

Behavior Parameters 
examined include 

frequency, time of day 

and type of activity. 
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Product 

Evaluation 

Rules Management 

 
RSA provides tools for convenient rules management, driven by a client’s business 

needs.  

 

The Policy Management application acts as an additional security layer on top of the 

RSA Risk Engine, which provides the core functionality of determining the risk level of a 

given event. The Policy Management application uses the RSA Risk Engine, along with 

other data, and allows an organization to define a policy based on this data. The rules 

created in an organizational policy are loaded into the policy engine of the Policy 

Management application, which then executes the policy.  

 

A policy management rule wizard enables the option to build complex policies and 

manage their lifecycle through test and production: RSA Adaptive Authentication allows 

an organization to easily create and edit complex rules by defining the event type(s), 
facts, values, and action (allow, challenge, deny and review).  
 

Rules allow for multiple expressions in a condition and multiple conditions in an 

expression. For example, if IP Address is XXX.XX.XX.XX or Risk Score is 800-980 and 

IP Risk Score is 800, then “Challenge” with out-of-band SMS text. 

 

Case Management 

Strong Case Management capabilities are one of the key differentiators for an effective 

RBA solution. RSA Case Management for Adaptive Authentication is a feature-rich 

system that enables organizations to track activities that trigger Policy Engine rules and 

determines if flagged activities are genuine or fraudulent.  The Case Management 

application is also used to research cases and analyse fraud patterns, which are 

essential when revising or developing new policy decision rules. 

The tool directly interfaces with the Risk Engine by supporting feedback upon case 

resolution.  

15 
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Evaluation 

Fraud Detection Rates (FDR) 

RBA plays a pivotal part in reducing fraud rates. In order to perform this role an effective 

RBA must accurately detect fraud. This is measured by the Fraud Detection Rate 

(FDR). 

RSA’s Adaptive Authentication solution offers proven fraud detection with high FDRs for 

both logins and payments as outlined in figure three (login) and figure four (payment) 

below. 

The following diagrams showcase the proven Fraud Detection Rates of RSA Adaptive 

Authentication at both the point of login and payment.  The x-axis represents the 

intervention rate, while the y-axis showcases the Fraud Detection Rate.  The different 

blue coloration of the lines indicates the difference between web and mobile.  

Figure 3: RSA Adaptive Authentication Fraud Detection Rate - Login 
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Product 

Evaluation 

Fraud Detection Rates (FDR) 

RBA plays a pivotal part in reducing fraud rates. In order to perform this role an effective 

RBA must accurately detect fraud. This is measured by the Fraud Detection Rate 

(FDR). 

RSA’s Adaptive Authentication solution offers proven fraud detection with high FDRs for 

both logins and payments as outlined in figure three (login) and figure four (payment) 

below. 

The following diagrams showcase the proven Fraud Detection Rates of RSA Adaptive 

Authentication at both the point of login and payment.  The x-axis represents the 

intervention rate, while the y-axis showcases the Fraud Detection Rate.  The different 

blue coloration of the lines indicates the difference between web and mobile.  

Figure 3: RSA Adaptive Authentication Fraud Detection Rate - Login 

RSA Adaptive Authentication customers have recorded FDRs of 92.3 percent of logins 

for web and 91.8 percent of logins for mobile with only a three percent intervention rate. 
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Product 

Evaluation 

Figure 4: RSA Adaptive Authentication Fraud Detection Rate - Payment 

For payments, there is a recorded FDRs of 93.6 percent for web and 90.3 percent for 

mobile with only a three percent intervention rate  (2017 data).[2] 

[2] Source RSA. Data reflects average FDRs who mark fraud in their applications 

Reporting 

 
Reporting is a vital part of an RBA 

and Adaptive Authentication offers 

choice for both exporting raw data 

to third party report applications or 

web-based reporting to provide 

report summaries.  The Reports 

application enables you to view and 

export reports that summarize user 

and activity data and trends in RSA 

Adaptive Authentication. 
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Product 

Evaluation 

Integration Options 
 

Risk Score 

The RSA Adaptive Authentication Eco System is designed to enhance fraud detection 

by using data elements from customer’s internal intelligence or additional anti-fraud 

tools to achieve an omni-channel prevention strategy. The RSA Risk Engine can 

consume data elements that are not predefined by RSA and use these third party facts 

to influence the risk assessment and impact the risk score. Customers can contribute 

additional insights from both internal knowledge and additional anti-fraud tools, via risk-

score custom facts, to both improve fraud detection and leverage existing investments. 

Figure 5: RSA Adaptive Authentication Omni-Channel Fraud Prevention 

Case Management 

The case management API is an extension of Adaptive Authentication Case 

Management functions and allows incidents to be shared with existing case management 

systems for even greater flexibility. 
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Availability and Performance of Threat and Fraud Intelligence 
 

RSA has one of the most respected and established cybercrime and eFraud monitoring 

services - making it one of the largest communities for cybercrime and eFraud in the 

world.  

 

The RSA eFraudNetworkTM is a cross-functional repository of fraud patterns gathered 

from RSA’s extensive network of customers, including banks, card issuers, brokerages, 

and other financial institutions. The eFraudNetwork helps organizations proactively 

identify and track fraudulent profiles, patterns and behaviors across the globe. 

Intelligence from the eFraudNetwork is embedded into RSA Adaptive Authentication 

through direct feeds to the Risk Engine. The benefit of this integration means that when 

an activity is attempted from a device, IP or data element that appears in the eFN 

repository, the risk score will be raised. In addition, eFraudNetwork data can be 

leveraged in rules built into the Policy Management application. 

 

An average of nine million markings are contributed to eFN on a daily basis. Every eFN 

output has over 260,000 entities that are considered fraudulent by the eFN. The eFN 

has a rich coverage such that 60M transactions in 2017 were found to have entities 

marked as fraudulent by the eFN at the time of the transaction.    

 

Results from the eFraudNetwork are outlined in figure six below.  

Figure 6: RSA eFraudNetwork Results 
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Step-up authentication choice 
 

RSA has a strong heritage of providing strong and appropriate authentication options 

for its billions of consumers offering a range of authenticators for step-up scenarios. 

They include out-of-the-box and external choices offered through RSA’s innovative 

Multi-Credential Framework (MCF).  

 

Goode Intelligence recognizes RSA step-up authentication choices as a key 

differentiator to competitive RBA offerings.  

 

Out-of-the-box 

 

There is a mixture of traditional and modern out-of-the-box step-up authentication 

options available to RSA Adaptive Authentication users. 

 

These range from one-time-password (OTP), to knowledge-based authentication (KBA)  

and supporting the latest mobile biometric solutions including fingerprint and Apple 

Face ID. 

 

Out-of-the-box step-up authentication choices are provided below. 

OTP 

SMS/Phone Call 

Apple Face ID 

Challenge questions 

Mobile Biometrics 

Fingerprint 

Knowledge-Based  

Authentication (KBA) 

Transaction Signing 
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Step-up authentication choice 
 

The  ability to support transaction signing in step-up scenarios is vital in combating 

fraud from advanced financial malware attacks and helps meet the European Union’s 

PSD2 technology regulations for strong customer authentication (SCA) and secure 

communications.  

 

Multi-credential framework 

The RSA Adaptive Authentication solution includes the flexibility to “bring your own 

authentication method” by leveraging the Multi Credential Framework (MCF). 

Customers can develop a plug in of their authenticator of choice and invoke an 

authentication request with the RBA solution.  The MCF allows RSA Adaptive 

Authentication customers to leverage third-party authentication methods that they 

already use or plan to use. This includes existing RSA SecurID systems or additional 

biometric modalities. 

 

Sales ability 

 
RSA has trusted advisors in the form of account executives, pre-sales engineers, 

solutions architects and project managers globally, offering expertise across the 

Americas, EMEA & APJ.   

 

Support ability 

 
RSA offers global, 24x7, follow-the-sun support for RSA Fraud & Risk Intelligence 

customers.   Customers can choose to complement their 24x7 maintenance support by 

investing in a Service Account Manager (SAM), a Designated Support Engineer (DSE), 

or Risk Account Manager (RAM).  A RAM provides fraud mitigation expertise and rapid 

fraud incident responses, while proactively studying and analyzing fraud related issues.  

 

Support for on-premise and cloud-based deployments 

 
RSA Adaptive Authentication offers two main deployment options – as an on-premise 

installation or as a cloud-based solution.  
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Omni-Channel support 
 

As an advanced, omni-channel fraud detection hub, RSA Adaptive Authentication 

provides risk-based, multi-factor authentication for organizations seeking to protect their 

consumers from fraud across digital channels.  

 

The RSA Eco System approach supports risk data elements from customer’s internal 

intelligence and third-party sources. The RSA Risk Engine can consume data elements 

from various channels that are not pre-defined by RSA and use them for risk 

assessment, enabling organizations to achieve an omni-channel fraud prevention 

strategy. 

 

Using powerful machine learning, in company with options for fine-grained policy 

controls, the RSA Adaptive Authentication anti-fraud hub only requires additional 

assurance in a channel, such as out-of-band authentication, for scenarios that are high 

risk and/or violate rules established by an organization. This methodology provides 

transparent authentication for the majority of the users, ensuring a frictionless user 

experience and high fraud detection rates. 

 

Mobile is an important channel for financial services but greater mobile adoption 

creates increasing levels of risk. In 2018, 55 percent of transactions originated in the 

mobile channel and 65 percent of fraud transactions used a mobile application or 

browser. Organizations are able to extend fraud protection to the mobile channel with  

RSA Adaptive Authentication by direct integration to users accessing services via a 

mobile application or mobile browser, supported through a RSA Adaptive Authentication 

Software Development Kit (SDK). 
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Deployment success 

 
RSA Adaptive Authentication is one of the most deployed RBA solutions with over 3,000 

customers, protecting over one billion consumers, and saving on average $8M per year, 

per customer in fraud losses. [3] 

 

It is used across multiple industries including financial services, healthcare, retail and 

government.  

 

Based on avg. confirmed fraud payment markings across Adaptive Authentication 

hosted customers  
  

User experience 

 
For most users the experience is extremely convenient as the impact on user 

experience occurs only in abnormal circumstances, when an activity is high risk or 

violates a policy.  

 

By supporting modern agile authentication options, such as mobile biometrics, the user 

experience when step-up authentication is requested is very convenient and easy to 

use.  

 
Pricing 

 
To meet customer deployment needs, RSA Adaptive Authentication is available both on-

premise and in the cloud. RSA Adaptive Authentication On-Premise is offered in a user-

based licensing format, while RSA Adaptive Authentication Cloud is based on a hosting 

fee and the volume of transactions.   

[3] Based on avg. confirmed fraud payment markings across Adaptive Authentication hosted customers  
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Summary and Rating 

 
Our evaluation of the RSA Adaptive Authentication 

product concludes that the solution exceeds the 

requirements of a modern Risk-Based-

Authentication (RBA) system and Goode 

Intelligence has awarded the product a ‘Highly 

Commended’ rating (Goode Intelligence’s highest 

rating for Authentication and IAM). This rating has 

been awarded as RSA Adaptive Authentication is an 

accurate and flexible RBA that is proven to prevent 

fraud across both web and mobile channels. It is a 

leader in real-time fraud detection with a highly 

scalable Risk Engine linked to a world-class global 

fraud network. The risk-based authentication 

components are backed by a wide choice of step-up 

authentication methods that are backed by RSA’s 

40-year pedigree in strong authentication. 

About Goode Intelligence 

Since being founded by Alan Goode in 2007, Goode Intelligence has built up a strong 

reputation for providing quality research and consulting services in cyber security and fraud 

including: 

• Authentication and Identity 

• Mobile Security 

• Biometrics Authentication and Identity 

 

For more information on this or any other research please visit www.goodeintelligence.com 

This document is the copyright of Goode Intelligence and may not be reproduced, distributed, archived, or 
transmitted in any form or by any means without prior written consent by Goode Intelligence.  
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